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1. TEPMUHBbI U OITPEJAEJEHUSL

1.1. «Bnanenen CepBucoB» - OOIIECTBO C OrPaHUYEHHOW OTBETCTBEHHOCTHIO «AWTu ['opom»
(MHH 7302043099, anmpec: 433510, Poccusi, YnbsiHOBCcKast 001acTsb, T. JJumutpoBrpan, np. Jlennna, goMm
19).

1.2. «JInynblii KaOWHET» - COBOKYITHOCTh 3alUINEHHBIX CTpaHUIl CepBHUCOB, TOCTYI K KOTOPHIM
npenocrasinsercs [loap30BaTento Mo Y4eTHbIM TaHHBIM.

1.3. «IlapTHep» - OpUAMYECKOE JIMIIO, OKa3bIBaIomiee YCIyrd, pa3MmemiaeMbix Ha CepBHcax U
Mpou3Bo/Islee HauncaeHus 3a Hux. Mudopmanus o [TaptHepax pazmemaercsa Ha CepBuce U TIOBOIUTCS
no ceenenus [lonbp3oBatens. [laprHepamu Ha CepBucax BBHICTYNAIOT TAKKE PACUETHBIE LIEHTPBHI.

1.4. «IlnarexxHbIil areHT» - PUIAYECKOE JIUIIO, 3a UCKIIOYCHUEM KPEIUTHON OpraHu3aliuu, ocy-
HIECTBJISIONIEE AEATEILHOCTH 10 MMPUEMY TUIATEeXKeH, 3aKtounBIiee ¢ [1naTexxHol opranusaiueit J0roBop
Ha OCYIIECTBIICHHE MH(OPMAIIMOHHO-TEXHOJIOTHYECKOTO B3aMMOJICHCTBHS B IENIAX ocymiecTBienus [na-
TEKHON OpraHu3alyel MepeBOIOB JEHEKHBIX CPEACTB MO MOPYUYCHHSIM (U3HUeCKuX JuIl B aapec [lapt-
HepoB. [lmarexxHbiM areHToMm siBiigercst Bianenen CepBucoB.

1.5. «I[InaTexHasi opraHu3aIusy - PUIAIECKOE JUII0, 3aKIIoUnBIIee ¢ [I1aTexHpIM areHTom J0-
TOBOP Ha OCYIIECTBIICHHE WHPOPMAITMOHHO-TEXHOJIOTHIECKOTO B3aMMOICHCTBHUS TI0 OTIEPAIMSAM OILIATHI
VYeayr [Maptaepos. Uadopmarus o [TnaTexxHoi opranu3anuu MOXeT ObITh pa3menieHa Ha CepBucax WIn
nmoka3eiBaThCsl [lomb30BaTennto mepes COBEpIICHHEM OIulaThl. [IpyW coBepiieHWH omepanuii Mo OriaTe
VYeayr IMapraepoB Ilonb3oBaTento MOXKET OBITh MPEUIOKEHO HECKONIBbKO [lmaTrexHbIX opraHu3aiuii Ha

BBIOOD.



1.6. «Ilonb3oBarensy - 11000 AEECIIOCOOHOE JHIIO, KETAIOIIee NCIOIb30BaTh CepBUCHI.

1.7. «lIpuBsizanHas kapTa» - GAHKOBCKas KapTa, nH(popMaluio 0 KoTopoii [lonk3oBaTens ykaszan B
JlnaHOM KaOMHETE B TIOPSIKE, IPEeIyCMOTpEeHHOM (QyHKIHoHaioM CepBuca.

1.8. «CepBucHsblii cOop» - Bo3HarpaxjaeHnue, B3umaemoe ¢ [lomp3oBarens B mons3y Bnagenbua
CepBuCOB 3a IPEIOCTABIIEHUE, UCIIOJIB30BAHNE, TOAEPKKY U pazBuTtue CepBUCOB, B T.4. yCIYT, OKa3bl-
BaeMbIX [11aTeXHBIMHI OpraHu3alusIMy.

1.9. «CepBucsl» - caiiT, anMuHucTpupyembiii Bianensiem CepBucos B cetu MHTepHET o aapecy:

https://Ik.aitigorod.ru/, Bxirodass MOOMIbHBIC BEPCHHU, a TAK)KE COOTBETCTBYIOIINE MOOUIbHBIC MTPHIIOKE-

Hus «JInuneiii kabuner AlTu ['opony», no3Bosstomue Ilonp3oBaTento BbIOMpPATh U OIUIAYMBATh Y CIIYTH,
okasbiBaeMble [lapTHEpamu.

1.10. «Ycuyrn» - moOble yCIIyTH, KOTOpble oka3biBatoTcsi [lapTHepamu u pazmematorcst Ha Cep-
BHCaX.

1.11. «YueTHBIC NaHHBIC» - HOMEP TenedoHa W Mapoib, HEOOXOUMBIC JUTsl AOCTyMNa B JIMYHBIN

KaOuHeT, a Takke XxpaHumas B CepBrce COBOKYITHOCTb JaHHbIX 0 [lonb3oBarerne.

2. OBIIMUE MMOJIOKEHUSL
2.1. Brnagenern; CepBucoB npemnaraet [lons3zoBatento cetu MaTepHeT (namee — «Ilonbp3oBaTelnb)
MCTOJIB30BaTh cBOM CepBUCH HA YCIIOBUSAX, H3JIOKEHHBIX B HacTosmeM 1101p30BaTEIbCKOM COTIIAIICHUN
(manee «CornameHue).
2.2. CornamieHue BCTyIaeT B CHIIy C MOMEHTa BeIpakeHHs [loip30BareneM coriacus ¢ ero ycio-
BUSMH B MOPAJIKE, IPETyCMOTPEHHOM B yHKTE 4.1. CornameHusl.
2.3. CepBucHl pa3paboTaHbl ISl OCyIIeCTBICHUs [l0p30BaTENsIMU OIUTATHI YCIYT IKHJIUIIHO-

KOMMYHaJIbHBIX YCIIYT.

3. MPEJIMET COI'JIALLIEHUSA
3.1. IIpenmeTom Hactosimero CornanieHus SBISIETCs MOPSIOK U TpaBuia ucnoiab3oBaHust CepBu-
COB.
3.2. Bnagenen CepBucoB npenocrasiseT [lonp3oBaTento BO3MOKHOCTH:
3.2.1. Tlonyunts nHOpMmaIuio o aestenpHocT [lapTHepoB m Ycmyrax, okaspiBaeMbix [lapTHe-

pamu, B 00beMe, nocTynHoM Ha CepBuce.


https://lk.aitigorod.ru/

3.2.2. O3HakoMHUTbCA ¢ MH(OpMaIei 00 yCIOBUAX MPEIOCTABISEMBIX Y CIYT.

3.2.3. Co3natp 1 UCTONIB30BaTh JIMUHBINA KaOUHET.

3.2.4. B3aumogpeiictBoBath ¢ Bmanensiem CepBHCOB IO BOMpOcaM HCMOiIb30BaHus CepBUCOB, a
TaKKe 10 BonpocaM ucnoiaHeHust CormameHus.

3.2.5. CoBepiath UHbIE ACHCTBHSL, IPEIYCMOTPEHHBIE IBHBIMU (yHKIUAMU CepBUCOB.

3.3. OyHKUMOHATBHBIE BO3MOKHOCTH CepBUCOB MOTYT oTinuaThesa. Braaenen CepBUCOB He Ta-
panTupyer noctynHocTh Bcex (yHkiuii CepBucoB. OtaenbHble GyHKIUU CepBHCOB MOTYT OBITH J10-
CTYIHBI TOJBKO IOcie co3naHus JInunoro xaOwHeTa W mpu Hanumuuu oTHomeHuid y Ilomb3oBatens c
[TapTHEpamu.

3.4. Brnanenen CepBUCOB MOKET OOHOBJIATH U J00aBIsATh HOBBIM (yHKIMOHan CepBucos. B Ta-
KOM citydae uH(opmanus 00 u3meHeHusx foBoautcs a0 [lonp3oBarens B nmpouecce ucnonb3zoBanus Cep-
BHCOB.

3.5. Ilonk3oBarenb 00s13aH MOIB30BaTHCS CepBUCaMU TOOPOCOBECTHO M TapaHTHUPYET, UTO MPEI0-
CTaBJICHHAs UM WH(OpMAaIUs SBJISETCS MOJTHOM, TOUHOM U nocTtoBepHOi. [Ipu ncnonb3oBannu CepBUCOB
[Tonb30Barens 00s3aH HE HapylIaTh 3aKOHOJATENbCTBO Poccuiickoit denepannu, a Takxke mpaBa U CBO-
006! TPETHUX JIUL, HOPMBI MOPAJIK U HPAaBCTBEHHOCTH.

3.6. MckimounTenbHbIe paBa Ha MCIIOJIB30BAaHUE TOBAPHBIX 3HAKOB, KOMMEPYECKHX 0003HAUCHHA
U UHBIX 00bEKTOB MHTEJUIEKTYaJIbHON COOCTBEHHOCTH, pa3MELIeHHbIX U 0ToOpaxaemblx CepBUCOM, MPU-

Hagnexat Brnagensuy CepBuca, [Inarexxnomy arenry, [Inatexxnoit oprannzanuuu u Ilaptaepam.

4. PETUCTPAIIMA TOJIB30BATEJISI. JUYHBINA KABUHET ITOJIL30OBATEJISA

4.1. TlocnencTBueM mporeaypsl peructpanuu Ha Cepucax Bmanmensiia siBnsercs coznanue JInda-
Horo kabunera [lons3oBarernsi.

4.2. Tlpu peructparuu [lonb3oBaTenb 00s13yeTCsl MPEIOCTAaBUTh MOJIHYIO U JIOCTOBEPHYIO MH(OP-
MaIIMIO 110 BOTIPOCaM, MpeajiaraéMbIM B TIPOIIECCe perucTparui. B ciydae u3MeHeHus paHee MpeIocTaB-
nenHoi uHpopmaruu. [lomp30BaTens 0053yeTCsl B pa3yMHBIN CPOK BHECTH COOTBETCTBYIOIINE U3MEHEHUS
B CO3/1aHHBIN JIMUHBIN KaOWHET.

4.3. Ilpu peructparnuu [lonp3oBarens caMOCTOSITEIBHO TEHEPUPYET MAPOJIb U JIOTUH (HUCIIONB30-
BaHHE YHUKAJIbHOTO CUMBOJIbHOTO UMeHHU JInunoro kabunera [lonb3oBarens) mig Jlnunoro kabunera.

4.4, TTonp30BaTENbh CAMOCTOATEILHO 00ecIeunBaeT KOHPUACHIIMATHHOCTh CBOETO MapOJIsl.



4.5. ITonbp30BaTeNIb CAMOCTOSITENIBHO HECET OTBETCTBEHHOCTH 3a BCE ACUCTBUS U UX MOCIEICTBUS B
paMKkax wim ¢ ucnosb3oBanueM CepBucos yepe3 JInunblii kabunet Ilonb30BaTens, BKIOYas Cirydau 100-
poBoibHOU nepenauu [lonb3oBarenem gaHHbIX A qoctyna K JInunomy kabunety Ilonbs3oBaTens TpeTh-
UM JMIaM Ha JioObIX ycioBusx. IIpu aTom Bce aelicTBUs B paMKax WM € UcHoJjib30BaHueM CepBHCOB
Brnanensua B JInunom xabunete Ilonp3oBarens cuntarorcsi mpou3BeeHHbIMU camuM [lonb30BaTenem, 3a
UCKJIIOUEHHEM ciydaeB, korjaa Ilone3oBarens, yBenomun Bnagenbia CepBUCOB O HECAaHKIIMOHUPOBAH-
HoM paoctyne k CepBucam ¢ ucnosnb3oBanueM Jlmunoro kadbunera [lonp3oBaTens u/uiam o J000M Hapy-
HIeHUH (IIOJI03PEHMSIX O HAapYIIEHUH) KOH(PUACHIIUAIbHOCTU CBOETO MapoJIsl.

4.6. ITomp3oBarenb 00s3aH HE3aMEUTUTEIIFHO YBEAOMUTE O JIFOOOM Cllydae HEeCaHKIIMOHUPOBAH-
Horo (He paspemieHHoro I[lonb3oBarenem) gocrymna k CepBHucaMm ¢ UCIONIb30BaHUEM JIMUYHOTO KaOMHETa
[Tosp30BaTens u/uiu o IOOOM HapyIICHUH (TIOJJO3PEHUSX O HAPYIICHUH) KOHPUACHIIMATFHOCTH CBOCTO
napois. B uensx 6ezonacHoctu. Ilonb3oBatens 00s3aH caMOCTOSATENBHO OCYIIECTBISATh OE30MacHOE 3a-
BepieHue padoTsl JInuHoro kabuHera (kHoIKa «BbIXoa») 0 OKOHYAaHUIO KaX10i ceccun paboThl ¢ cep-
Bucamu. Branenen CepBucOB HE OTBEUYAET 32 BO3MOKHYIO IMIOTEPIO UJIM MOPYY JAHHBIX, a TAaKXKe JIpyrue
MOCJIEACTBHS JTF0O0r0 XapakTepa, KOTOpble MOTYT IMPOM30MTH U3-3a HapylueHus Iloibp3oBaTeneM mosno-
XKeHu 3ol yactu CornameHus.

4.7. Bnagenen CepBUCOB MMeET MpaBo 3a0J0KUPOBATh WM YAAIUTh JIMUHBIN KaOUHET, B ciaydae

BBISIBJICHMSI HapyLIEeHUI U He cobmoaenus ycnouil Cornamenus [lonp3oBaTenem.

5. HOPAAOK NCITOJIB30BAHUSA CEPBUCOB BJIAJEJIBIIA

5.1. [Ipu ucnons3oBanuu CepBucos Ilonp30BaTens He BIIpaBse:

5.1.1. Ilockinath, nepenaBaTh WK JIFOOBIM IPYTUM CIIOCOOOM pa3MellaTh W/HIIN pacpOCTPaHATh
nH(pOpMaLIKI0, KOTOpas SIBJISIETCS HE3aKOHHOM, BPEOHOCHOM, KIEBETHUYECKOM, OCKOPOIISIET HpaBCTBEH-
HOCTb, IEMOHCTPUPYET (UM SBISETCS MPOINAraHaoi) HaCKWIMs M KECTOKOCTH, HapyllaeT MpaBa UHTEN-
JIEKTyaJlbHOM COOCTBEHHOCTH, IpONaraHupyeT HEHaBUCTh U/UITU AUCKPUMUHALIMIO JIFOJIEH IO pacoBOMY,
THUYECKOMY, MOJOBOMY, PEIUIHMO3HOMY, COLMAIBbHOMY IpPHU3HAKAM, COJACPKHUT OCKOPOJIEHUS B agpec
KaKUX-1100 JHI WIM OpraHu3alui, COAEPKUT dIEMEHTHI (WM SBJSETCs IMpolaraHioil) mopHorpaduu,
JETCKOM 9POTHKH, IpeACTaBIIeT co00i pexyiaMmy (MM sBISETCS MPONAaraHjon) yciayr CeKCyalbHOIo Xa-

pakTepa (B TOM 4HCJ€ MOJ BHAOM HHBIX YCIYT), pa3bsACHSAET MOPAJOK M3rOTOBJICHUS, TPUMEHEHUS WU



MHOTO HCIOJb30BaHUS HAPKOTHMUECKHUX BEUIECTB WJIM HUX AHAJIOIOB, B3PHIBYATHIX BEIIECTB WJIM MHOIO
OpYXKus;

5.1.2. HapymaTth npaBa TpEThbUX JIHII, B TOM YUCJIC€ HECOBEPIICHHOICTHUX JIUI] W/ MU MPUIUHSTH
UM BpeJia B J1r000# Gopme;

5.1.3. BrigaBath ce0st 3a Jpyroro 4eiloBeKa WM MPEACTAaBUTENS OpraHu3alliy U/HiIu coolIecTBa
0e3 I0CTaTOYHBIX Ha TO MpaB, B TOM YHCIE 3a cOTpynHUKOB Branensua CepBucos, IlnaTexxHoro arenra,
[Tnarexxnoit opranuzanmu u [lapTHEpoB, a Takke MPUMEHATH JII0ObIe Jpyrue GopMbl U COCOOBI HE3a-
KOHHOTO IPEeACTaBUTEIbCTBA JIPYrUX JIUI] B CETH, a TAaKXKE BBOJAUTH IoJib30BatTenel, Bnagensua CepBu-
co, Ilmarexnoro arenra, [lnarexxnyto opranuzauuio u IlapTHepoB B 3a0iyXJA€HHE OTHOCHUTEIHHO
CBOWCTB M XapaKTEPUCTHK KaKUX-THO00 CyObEKTOB HITM OOBEKTOB;

5.1.4. 3arpyxarb, OCHUIATh, MIEPEAABATh WM JIFOOBIM JPYTUM CIIOCOOOM pa3MeIaTh W/WUIH pac-
IPOCTPaHATh WH(GOPMAIHIO, TPU OTCYTCTBUU TPaB Ha TaKWe JACWCTBHUS COTJIACHO JCUCTBYIOIIEMY 3aKO-
HozarenbeTBy Poccuiickoit denepanuy WM MHBIM JOTOBOPHBIM OTHOILLICHHUSM;

5.1.5. 3arpyxath, MochlIaTh, NepeaaBaTh WX JIIOOBIM WHBIM CIIOCOOOM pa3Meliarh W/WIM pac-
MIPOCTPAHATh KaKue-In0o MaTepuasbl, COEpKallie BUPYChl WIHM JIPYrHe KOMIbIOTEPHbIE KOJIbI, (halibl
WIM TPOrpaMMbl, IpeJHa3HAYCHHbIE /I HApYIICHUs, YHUYTOKEHUS JTM00 OrpaHudYeHHs] (PYHKIIMOHANb-
HOCTH JIIOOOT0 KOMIBIOTEPHOTO WM TEJIEKOMMYHUKAIIMOHHOTO OOOpYIOBaHMS, WJIM MPOrpaMM, Jis
OCYILIECTBIICHUS] HECAHKIITMOHUPOBAHHOI'O JOCTYIIA K JIOTUHAM, ITapoJIsiM;

5.1.6. HecaHKIIMOHUPOBAHHO MTPOU3BOINTE COOP M XpaHEHHE TIEPCOHAIBHBIX TaHHBIX JAPYTUX JINIL;

5.1.7. HamepenHo HapymaTh HOpMalibHYIO paboTy CepBHUCOB;

5.1.8. Pa3memaTh CCBUIKM Ha PECYPCHI CETH, COAEPKaHNUE KOTOPBIX MPOTHBOPEUHT JICHCTBYIOIIE-
MY 3aKoHOJaTenbCcTBY Poccuiickoit denepanuu;

5.1.9. CopeiicTBOBaTh ACHCTBUSAM, HANpaBICHHBIM Ha HapylIEHWE OTPAaHUYEHUN U 3alpeToB,
HanaraeMbeIx CoriamieHuem;

5.1.10. upiM 06pa3om HapymiaTh AEUCTBYIOIIEE 3aKOHOMATENHCTBO Poccuiickoit deneparuu, B
TOM YHUCJIE HOPM MEXIYHapOAHOIO IIpaBa.

5.2. Brmagenerny CepBucoB MMeeT MpaBo OTHpaBisaTh [lomb3oBaTento nHPpOpPMaAIMOHHBIE COOOIIIE-

HHA.



6. IPUEM IJIATEXKENA

6.1. Biagenen CepBucos npu omiate Yciyr [lonb3oBarenem uepe3 CepBrChl UMEET IIPABO B3U-
Mmath CepBHcHBIH cOop ¢ [lonp3oBarens. B nensix ncnonHeHus o6s3aTenbeTB 1o ormiate Yeryr [lonb3o-
BateneM Brnanenen Cepuco u IlapTHep opraHusyroT HH()OPMAIIMOHHOE B3aMMOACHCTBHE M TEXHHYE-
CKYI0 TOJICPXKKY TpHEMa IUIaTexa IyTeM 3aKII0UeHHUs MEXKIY HUMH COOTBETCTBYIOIIUX JIOTOBOPOB.
Brnanensiiem CepBHCOB 3aKII0ueH JOTOBOP dKBaiipuHra ¢ [lmaTesxxHol opraHu3anueii, o0ecrneynBaroniei
UCTIOHEeHUE pacnopspkeHus [loap3oBarens o MpoBeeHUH TUIATeXa C UCTIOIb30BaHNEM OAHKOBCKOW Kap-
TBI.

6.2. C Ilonp3oBatens B3umaercss CepBUCHBIN cOOp CBEPX CyMMBI IiaTexa 3a Y ciayrd. C TOUHBIM
pazmepoM CepBHCHOIO cOOpa MOKHO O3HAKOMUTBLCSI HEMOCPEJCTBEHHO MEpE] COBEPLICHUEM ILIaTeXka.
Oos3arennctBo [lomb3oBatens nepex [lapTHepom cuuTaeTcsi UCIIOJIHEHHBIM B MOMEHT, YCTaHOBJICHHBIH
JEWCTBYIOIIMM 3aKOHOIATelIbcTBOM Poccuiickoit denepanmu. B noaresepxkaenue npuemMa miarexa Bia-
nenen CepBucos BbiaeT [101b30BaTeNto 2IEKTPOHHYIO KBUTAHLIMIO.

6.3. Inst omatel Ycinyr ¢ UCHOJIb30BaHUMEM OaHKOBCKOWM KapTel, [losb3oBarens oOpaiaercst K
CepBucawm, rae: A) noaTrBepkaaeT HH(POPMALIMIO O COBEPIIAEMOM IIIaTEKe, BKIIIOYas CyMMY IOAJIexKa-
mieit yrmate CepBUCHOTO cOopa, HakaTueM KHONKHU «OIUIaTUTh» Ha CTPaHMUIIE TJIAaTeKHOU ceccun Bia-
nenblia CepBucoB; b) BBoaUT 3ampaiinBaeMble 1aHHbIE OaHKOBCKOW KapThl HA CTPaHMIIE IJIATEXKHOM cec-
cuu B cetu HTEepHeT; B) moaTBepxkaaeT nmpoBeieHne onepaluy 1o oriaTe Ha CTpaHMIIe MIaTeKHOM cec-

cuu B cetu HTEepHET.

7. AH®OPMAILINIO O TPETBUX JIMINAX
7.1. CepBHUCBI MOTYT COZEpKAaTh CCbUIKM Ha CaliThl B ceTu VMHTEpHET TpeThbux JUI. YKa3aHHbIE
TPeThH JMIAa U MH(OpMaLKs, YKa3aHHAs Ha MOJ0OHBIX caliTax, He nmpoBepstoTcs Bianensuem CepBucon
Ha COOTBETCTBUE TPEOOBAHUSAM JIOCTOBEPHOCTH, MOJHOTHI, 3aKOHHOCTH. Bnanenen CepBucoB He Hecer
OTBETCTBEHHOCTH 3a JI00YI0 MH(POpPMAIUIO, MaTepHallbl, pa3MeIlleHHbIe Ha caliTaX TPETbUX JIUI], K KOTO-
peiM [lonb30Batesns moayyaeT JoCTyN ¢ Ucrosib3oBaHueM CepBHCOB, B TOM YHCIIE, 3a JIF0Oble MHEHUS WU
YTBEPKACHUS, BbIpaKEHHbIE Ha CaiiTax TPETbHUX JIUIL, peKiIaMmy U T.I., a TaKXKe 3a JOCTYIMHOCTb TaKuX

CalTOB U ITOCJIICACTBUA X UCIIOJIBb30BaHUA Ilons30BaTeneM.



7.2. Bnagenen; CepBHCOB HE HECET OTBETCTBEHHOCTh 3a BpEIl, MPUIMHEHHBIN TexHuke [lonp3oBa-
TeJI B CIy4dae, €CJIM 3TO MPOMU3OILUIO B PE3YyJbTATE NEPEXOA M0 TUIEPTEKCTYAIbHBIM CCBUIKAM, pa3Me-

nieHHbIM Ha CepBHcax.

8. MOJIHOMOUYMSA BJAIEJBIA CEPBUCOB
8.1. Brnagenern; CepBUCOB OCTaBIsIeT 3a co00# mpaBo 0€3 Kakoro-nmmdo CHEeNHaTIbHOTO YBEAOMIIC-
HUSl BHOCHTH M3MeHeHus B CoranieHue, B CBsi3u ¢ yeM [lonb30Baresb 005A3yeTcs CaMOCTOSTEIbHO KOH-
TposiupoBaTh Hanuuue udmeHeHuid B Cornamenun. HoBas pemakuus CornamieHusi BCTYNMAET B CHIIY C
MOMEHTa ee¢ pa3menieHus Ha CepBucax, eClid HHOE He TIPEyCMOTPEHO HOBOM peaakuueii CornanieHus.
8.2. Bnagenen CepBHCOB ocTaBiseT 3a co00i mpaBo U3MEHATh CEepBUCHI, B TOM YHCIIC U3MEHSTH
WK 100aBIsATh B €r0 CTPYKTYPY Pa3/Aeiibl, MEHATh JM3aiiH U COBEpIIATh MIPOYHUE IEHCTBUS, HAIIPABJICH-

HbI€ Ha NOBbILIEHHE (PYHKIIMOHAIBHOCTH CEepBHCOB.

9. UICKJIIOUYUTEJIBHBIE TIPABA HA COAEP) KAHUE CEPBUCOB U KOHTEHT

9.1. Bce 00bekTHI, goCcTymHBIE pH moMomiy CepBHCOB, B TOM YHCJIE JIEMEHTHI Tnu3aifHa, TEKCT,
rpaduyeckue U300pakeHus, WUTIOCTpanuy, Gotorpadun, BUAEO U UHBIE OXpaHIEMbIE 3aKOHOM MaTepH-
anbl (manee — coneprkanue CepBUCOB) SIBISIIOTCS 00bEKTaMU MCKIIOUUTENBHBIX MpaB Bmanensiia CepBu-
coB, [limarexxnoro arenra, [imarexxnoit opranuzanuu u [laptHepos.

9.2. Hukakue armeMeHThl cojiepkanusi CepBUCOB HE MOTYT OBITH HMCIIOJIb30BaHBI 0€3 TpeaBapH-
TenpHOTO paspemieHus: Branensiia Cepsuca, [lnarexxnoro arenta, [lnaresxxnont opranuzarnuu u [lapTtHe-
pos. [lox ncnonb30BaHMEM TOJIpa3yMeBarOTCs: BOCIIPOU3BEICHNE, KOTUPOBaHUE, epepadoTKa, pacipo-
CTpaHeHue Ha 0ol ocHoBe. VckiroueHne COCTaBISIIOT CiIy4au, MPSMO MPEeTyCMOTPEHHbBIE 3aKOHO/AA-

TenbcTBOM Poccuiickoit denepanyy uiam yCIOBUSIMH UCITOJIB30BaHUs TOroO Wiin uHoro Cepauca.

10. OBPABOTKA INEPCOHAJIBHBIX TAHHBIX IMOJIb30OBATEJISI
10.1. Tlonp30BaTeNb BBIpaXKAeT CBOE 0E3yCIOBHOE corjlache Ha 0OpabOTKy MEepCOHAIBHBIX IaH-
HBIX C WCIIOJIb30BAaHUEM CPEACTB aBTOMATHU3AIlMU W/MiW 0€3 MCIOJb30BaHMUs TaKuX cpeiAcTB Bmamensiia
Cepsuca.
10.1.1. Cornacue naercsa Bnagenbiry CepBUCOB C LETBIO:

- npenocrtasienus [lonp3oBarento gocryna k CepBucam;



- MIOJTyYEHHUsI aKTyaJIIbHOM MH(OpMAIMK O JIMIIEBBIM cYeTaM (XapaKTEepUCTHKH MPHOOPOB yueTa,
COBEpILICHHBIC MJIATEXH, ACUCTBYIONINE TapU(bl, TEKYIHEe HAYUCICHUS U 3aJ0JDKEHHOCTH);

- MOJY4YEHMsI TUIATEXKHOIO (-bIX) TOKYMEHTa (-OB) Ha OIUIATY >KUJIUIIHO-KOMMYHAIbHBIX U MHBIX
YCIIYT 110 JIULIEBBIM CUETAM;

- Iepelayy TeKYIIMX OKa3aHUui NprOOpoB yueTa;

- OCYILIECTBJICHUS OIUIATHI O OE3HATTMYHOMY pacueTy 3a MOTpeOIeHHbIE Y CIYyTH;

- B3aMMOJICUCTBHS JUISI TTOJTydeHHUs] HH(OpMAIK 10 0OCTYXKHBAHUIO MPUOOPOB yueTa, HAUHCIIe-
HUSIM, COBEPILEHHBIM OIlIaTaM, KOHCYJIbTALlMOHHONW M TEXHMUYECKOH IMOAJEPKKHU 0 paboTe cepBuca U
T.JI.

[TpenocraBisisa cBou nepcoHaibHble naHHble Brnanensiy CepBucos, Ilonbp3oBaTens cormnamaercs
Ha ux o0paboTKy, B TOM uucIe B LessX BbinoaHeHUs Bnagensuem CepBrucoB o0s3atenscTB nepen [lomnb-
30BareleM B paMKax Hacrosiiero CornameHus, IpoJABUKEHUS YCIYT, IPOBEACHUS AIEKTPOHHBIX U SMS-
OIIPOCOB, KOHTPOJI PE3YJIbTATOB MAPKETHUHIOBBIX aKLWN, KIMEHTCKON MOAAEPKKU, KOHTPOJS yIOBIIE-
TBOpeHHOCTH [lonb30BaTens, a Takke KauecTBa yCiyr, oka3biBaeMblx Bianensuem CepBucos.

10.1.2. [lepeyeHp nepcoHATBHBIX JaHHBIX, HA 00paboTKy KoTOphiX [lomp3oBarens maet Cornacue:

* (hammms, MM, OTYECTBO;

* JlaTa U MECTO POXKICHMUS;

* aJIpec PErucTpallvy U aipec PaKTUYECKOrO MPOKUBAHUS;

* Tesie(pOHHBIN HOMED (AOMAIIHUI, MOOUIILHBIN);

* ajipec dICKTPOHHOM mouThI (e-mail);

* PEKBU3UTHI TUIATEKHBIX KAPT M WHBIX AJIEKTPOHHBIX CPEJICTB IJIATEXKA;

* hopMa COOCTBEHHOCTH JKHJIOTO TTOMEIICHHUS;

* 001mas Kuias IoHalb KUIOTo TOMEUICHHS;

* KOJIMYECTBO MPOKUBAIOIINX, 3aPETUCTPUPOBAHHBIX JIHIL;

* JTNIIEBOM CUET;

* HAYHCJICHUsI, COBEPIICHHBIC TUTATEXXHN 32 )KUJIHITHO-KOMMYHAIIbHBIC ¥ UHBIC YCITYTH;

* XapaKTepUCTUKU TPUOOPOB yUeTa;

* MHBIE JaHHBIE, OTHOCAIINECS K CyOBEKTY NEpCOHAIbHBIX JaHHBIX - [lonb30Baresto.

Taxoke, TAKUMM TaHHBIMHU SIBJII€TCSI MH(OpMAaIUs, KOTOpasi aBTOMaTUYECKH epeaeTCsl CEpBUCAM

COOTBETCTBYIOIIETO Opay3epa B MPOIecce ero NCIOIb30BAHUS C MTOMOIIBIO YCTAHOBJICHHOTO HAa YCTPOM-



ctBe Ilomp3oBarenst mporpamMmmHoro obecrnieueHusi, B Tom uucie [P-aapec, manneie QaitnoB cookieS, wH-
dopmarus o 6paysepe [lonp3oBarenst (MM UHOM TporpamMMe, C TTIOMOIIBIO KOTOPOI OCYIIECTBISETCS J0-
cryn k CepBucam), TEXHHUECKHE XapaKTEPUCTHKH OOOpPYIOBAaHUS M MPOrPAaMMHOTO OOecreueHusi, uc-
nosib3yeMsblx Ilosnb3oBarenem, nata u Bpems aoctyna k CepBucam, ajpeca 3alpaliiBaeMbIX CTpaHUI] U
uHas o00Has nHpopMaIusl.

10.2. Cornacue, nannoe Ilonp3oBarenem Bnanensiry CepBUCOB, JEHCTBYET C MOMEHTA CO3JIAHUS
Jlnunoro xabunera Ilonb30BaTens 10 AHS OT3bIBAa B MHUCbMEHHOU (hopme (TmyTem HampasiieHus Bianensb-
1y CepBHCOB MUCbMEHHOTO YBeAOMIIEHUs 00 0T3bIBe Coryacusi Ha 00pabOTKy EPCOHANBHBIX JTAHHBIX IO
azpecy: support@aitigorod.ru).

10.3. TTopsmok xpaneHus: 1 00pabOTKH EPCOHANBHON HH(pOpMAIK 3aperucTpUpoBaHHBIX [107b-
3o0Barenel perynupyercs nojgoxeHusamu «llonutnku konduaennmansHocT» Brnagensua CepBUcoB.

10.4. Bnagenen CepBrucoB oOpabaThiBacT MepcoHaIbHBIC JAHHBIE B 00BEME U B IENSIX, KOTOPBIS
ykazansl B Cornamennu u [lomuTuke B OTHOIIEHHH 00paOOTKM MEPCOHANBHBIX AAHHBIX, pa3MeIIeHHON
Ha Cepsucax. Bnageneny CepBUCOB HE KOHTPOJHUPYET U HE HECET OTBETCTBEHHOCTH 3a 0OpaOOTKY WH-
(dbopMaruu caiiTaMu TPEThbUX JIML, Ha KOTOpble [10ap30BaTENIb MOXKET MEPEUTH MO CChUIKAM, JOCTYIHBIM
Ha CepBucax.

10.5. B mensx obecriedeHus] B3aMMOACHCTBHSI TIPU TpeAocTaBieHny yceayr Bragemen CepBrcoB
OCYIIECTBJISIET MIPU HEOOXOAMMOCTH TMPEIOCTaBICHUE TIEPCOHANBHBIX NaHHbIX [lonb3oBatens [Tnarexxnoun
opranu3anuu u [laptHepam.

[Tonp3oBarens, MpuHUMAs JaHHYIO 0QepTy, BBIpAXKaeT CBOE Corjacue Ha 00pabOTKy ero mepco-
HaJIbHBIX JIAaHHBIX MOCTaBUIMKAaMHU TOBApa.

10.6. Cpoku XpaHEHHUs! TIEPCOHANBHBIX JAHHBIX (JIOKYyMEHTOB, B TOM YHCIIE 3JIEKTPOHHBIX JIOKY-
MEHTOB, COJEpXKaIllUX IEePCOHaJbHbIE JJaHHBIE), YCTAHABIUBAIOTCA TPEOOBAHMAMU 3aKOHOJATENIbCTBA
Poccuiickoit @enepanuu. [lopsinok yHUYTOXKEHUS NMEPCOHAIBHBIX JaHHBIX (JOKYMEHTOB, COJEp KallluX
MEPCOHANIbHBIE JAHHBIE), YCTAaHABIMUBACTCS YTBEPKIACHHON HMHCTPYKIMEH 10 YHUUTOKEHUIO MEePCOHANb-
HBIX JIaHHBIX.

10.7. Best madopmManus, Kotopyro npeaoctanisietr [loms3oBarens, xpanutcs y Biagensia CepBu-
COB Ha 3auIuIIeHHOM cepBepe B Poccuiickoit denepannm.

10.8. O6padoTka mepcoHanbHBIX MaHHbIX [lonp3oBaresneit CepBUCOB OCYIIECTBISECTCS B COOTBET-

CTBUHU C 3aKOHO/AaTenbcTBOM Poccuiickoit denepanuy v HarpaBieHa Ha WX 0€30MacHOCTh M 3anuTy. C



1eNblo obecrieyeHust 6€30MacHOCTH M KOH(UACHIIMAILHOCTH TIepCOHAIBbHBIX JaHHbIX Branenern CepBu-
COB NMPUHUMAET HEOOXOIMUMBIE U JTOCTaTOYHBIC MTPABOBbIC, OPTaHU3AIMOHHBIC U TEXHUYECKUE MEpHI, YKa-
3anHbIe B [lonuTrke B OTHOIIEHUH 00pabOTKHU MEPCOHABHBIX JaHHBIX, pa3MelieHHol Ha CepBucax.

11. YCJIOBUA YIIPABJIEHUA ®AHJTIAMUA «COOKIES»

11.1. Ilponomxkas padoty ¢ CepBucamu, [lonp3oBarenu narT corjacue Ha aBTOMaTU3UPOBAHHYIO
00paboTky cBoux naHHbIX Bmagemsiem CepBucoB (¢aitnbl «cookiesy, coaepkaimue HHOOPMAIUIO O
MIPOIUIBIX TIOCEIICHUSX, CAalTHI (3aIPOCHI), C KOTOPBIX OBLI OCYIIECTBIIEH nepexoa Ha CepBUCHI, TIPUCBO-
ennble unentudukaropsl (ID), IP-agpec, cBenenns 0 MECTOMOJIOKEHUH, TUIT YCTPOUCTBA, JaTa U BpeMs
CeccHM, CBE/IeHU O AelcTBUAX Ha CepBucax), B TOM YMCJIE C MCIOIb30BAaHUEM METPUUYECKUX ITPOrpaMm
Annexc.Merpuka, Google Analytics, KOTOpsIe MOTYT pa3Melnars Ha ycrpoiictBe Ilomp3oBarens ¢aias
«cookies» M ucmonb30BaTh AaHHbIe [lomp30Barenst Ha YCIOBHSX, ONPEICICHHBIX ONEPaTOPaMU TaKUX
CEPBHCOB.

11.2. O6pabotka «cookies» Ha ocHOBaHMH HacTtosero CoriamnieHus: ocymecTsisiercs Brnagens-
reM CepBHCOB B 1eJsixX yaydmieHus: GpyHkiponnpoanus CepBUCOB U B TEUEHUE BCETO TIEPHOJIA UCTIONb-
3oBaHus CepBUCOB.

11.3. Tuns! ¢aitnos «cookiesy, oOpadbaTeiBaeMbix Bianenasiiem CepBHUCOB:

11.3.1. Crporo HeoOxomumblie (aitnibl «cookiesy. Dt (aitsibl «cookies)» HEOOXOIUMBI, YTOOBI
CepBucsl paboTanu KOppeKTHO, OHH 103BOJIT [lonb3oBarensm nepeasurarbest no CepBucaMm U UCHOJIb-
30BaTh MX BO3MOKHOCTH. DTH (ailnibl He uneHTuduuupytot [lons3zoBateneii kak auuHocTh. Ecnu [lonb-
30BaTelb HE COIVIACEH MCIOIb30BaTh JAHHBINA THUI (HaliIoB, 3TO MOXKET OKa3aTh BIUSHUE Ha MPOU3BOIM-
TenbHOCTh CepBUCOB, UM €70 KOMIIOHEHTOB.

11.3.2. ®aitbr «cookiesy, OTHOCSIUECS K MPOU3BOAUTEIBHOCTH, 3(PPEKTUBHOCTH U aHAJIHUTHKE.
Ot1u (DHailsIbl MIOMOTAOT HaM TOHSATH, Kak [lomp3oBarenu B3ammonelcTByoT ¢ CepBrcamMu, MPEI0CTaBIISSA
nH(pOpMaLIKIO 0 TeX 00JacTsIX, KOTOPbIE OHU MOCETHIIN U KOJIMYECTBE BPEMEHU, KOTOPOE OHU MPOBEJIU Ha
CepBucax, Tak xe 3TH (ailyibl MOKa3bIBaIOT NMPo0IeMbl B paboTe HHTEPHET pecypca, Harpumep, cooOrie-
HUS 00 omuOKax. ITo moMoraet yiaydmuTh paboty CepBucoB. Daiinsl «cookies», OTHOCAIIMECS K aHa-
JUTHKE, TAK)KE€ TIOMOTal0T ONTUMHU3UPOBATh cojiep:kanue Cepsucos. Jlanublil Tun (aiinos «cookiesy» He
MOXET OBITh MCIOJIb30BaH Jis uaeHTuukauu [loms3oBatens. Bes nabopmanms, koTopas cooupaercs

1 aHaJIM3UPYETCs, ITIOJJTHOCThHO AHOHUMHA.



11.4. B cny4ae oTka3za oT 00paboTKu AaHHBIX [loabp30BaTeNb JOHKEH NIPEKPAaTUTh UCTIOIb30BAHNE
CepBucoB uinu OTKIIOUUTH (haiiibl «cookies» B HacTpoilikax Opaysepa. Ilonb3oBaTens MOXKET yIaluTh
¢aitnel «cookies» xpansmuecs Ha ycrpoiictBe [lonb3oBarens, B 10001 MOMEHT, 3alIPETUTh COXPAaHEHHE
HOBBIX (hailioB «cookies» MO0 MOoTydaTh YBEIOMIICHHE Mepe/ COXpaHEeHHEeM HOBBIX (hailioB «cookies»
IyTeM M3MEHEHUsI HacTpoeK Opaysepa. B cimyuae ynanenus ¢aiioB «cookies» Wiid 3arpeTe COXpaHeHUs
aTux (aitmoB Ha ycrporictBe [lonb3oBarens, UCHOIB30BAaHUE HEKOTOPBIX CEPBHCOB WJIM OTIEIBbHBIX
(byHKIMH CEpBUCOB Oy/IE€T OrPaHUYEHO WA HEBO3MOXKHO.

11.5. JlanHble BeO-aHATUTUKA M «coOKies) HEBO3MOXKHO MCIOIB30BAThH UL TOTO, YTOOBI YCTAHO-
BUTH JTUYHOCTH [101p30BaTENsA, TOCKOJIBKY OHM HHUKOT/Ia HE COAEPXKAT UM WIH aJpPEC AIEKTPOHHOHU TI0-

ytbl [Tonp30BaTess.

12. MPETEH3UOHHBIN MOPSAIOK

12.1. Ecnu Ilonb30BaTens cyurtaet, yTo coaepkumoe CepBHUCOB HApyIIaeT €ro Mpasa, COOTBET-
CTBYIOIIIEE YBEIOMIICHHE JIOJDKHO OBITh OTIIPABJICHO 110 3JICKTPOHHOM mouTe Support@aitigorod.ru.

12.2. YBenomiieHHe JOKHO COACPKATh:

- yKazaHWe Ha MaTepuaibl coaepkxuMoro CepBHCOB, MPEAIOIOKUTENFHO HapyIIAIOIINe MpaBa
ITons30BaTens;

- cBeJleHusI 00 00BEKTe, JIMUHbIE HEMMYIIECTBEHHBIC/UCKITIOUUTEIbHBIC TTpaBa Ha KOTOPBIN Mpe/-
MOJIOKUTENPHO HapymatoTcss Ha CepBHCax ¢ MPHIOKEHHEM JIOKYMEHTOB, TOJTBEP)KIAIOMIMX IIpaBa
ITonp30Bareis Ha TAKOH OOBEKT;

- KOHTaKTHY10 HHpopmanuio o [lonb3oBarene, BKiIrodas:

- pamunuio, UM, OTYECTBO, NTACIIOPTHBIE TAaHHBIE (CEpUs U HOMEP, KEM BbIJaH, JlaTa BbIIa4yM), aj-
pec, Homep TenedoHa, agpec NEKTPOHHON MOYTHI;

- HOJIHUCH.

YBemomiieHus, HE COOTBETCTBYIOIINE YKa3aHHBIM TPEOOBaHMSIM, HE paccMaTpuBaroTcs Brianens-
em CepBHUCOB.

12.3. Bmagenerr CepBHCOB HE HECET OTBETCTBEHHOCThH TEpe]] TPETHHMH JIMIIAMU 3a JICHCTBUS
ITons30Batess, CBA3aHHBIE C HCIIOIb30BaHKEM CepBHCOB, B TOM UHUCIIE, €CIIM TaKUe ACHCTBUS MPUBEAYT K
HapyLEHUIO NPaB U 3aKOHHBIX MHTEPECOB TPEThUX JIMII, a TAKXkKe 3a COOIIOEHUE JIEHCTBYIOIIErO 3aKO0-

HojatenbcTBa Poccuiickoi denepannu mpu UCoab30BaHud CEepBHUCOB.



